
Complaints to the BBC 

 
This fortnightly report for the BBC complaints service1 shows for the periods covered: 
  

¶ the number of complaints about programmes and those which received more than 1002 at 
Stage 1 (Audience Services);  

¶ findings of subsequent investigations made at Stage 2 (by the Executive Complaints Unit)3; 

¶ the percentage of all complaints dealt with within the target periods for each stage. 
 
NB: Figures include, but are not limited to, editorial complaints, and are not comparable with complaint figures 
published by Ofcom about other broadcasters (which are calculated on a different basis). The number of 
complaints received is not an indication of how serious an issue is. 
 

Stage 1 complaints  
 

Between 11 -24 March 2024, BBC Audience Services (Stage 1) received a total of 2,940 complaints 
about programmes. 6,265 complaints in total were received at Stage 1. 

BBC programmes receiving more than 1002 complaints during this period:   
 

Programme Service Date of 
Transmission  

Main Issue(s) Number of 
Complaints 

Question Time BBC One 14/03/2024 Panellist’s views on 
Israel/Gaza not 
sufficiently 
challenged. 

351 

Question Time  BBC One 21/03/2024 Audience member’s 
connection to topic 
being discussed not 
made clear. 

228 

 
 
91% of all complaints dealt with between 11 -

http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code


The Executive Complaints Unit made 14 findings at Stage 2 between 11 – 24 March 20241

http://www.bbc.co.uk/complaints/comp-reports/ecu/
/contact/ecu/off-the-ball-radio-scotland-20-january-2024
/contact/ecu/off-the-ball-radio-scotland-10-february-2024
/contact/ecu/clive-myries-italian-road-trip-bbc-two-2-may-2023
/contact/ecu/nuclear-armageddon-how-close-are-we-bbc-two-18-january-2024
/contact/ecu/liar-the-fake-grooming-scandal-bbc-three-17-january-2024
/contact/ecu/bbc-news-10pm-bbc-one-30-january-2024
/contact/ecu/the-context-bbc-news-channel-16-january-2024
/contact/ecu/the-world-at-one-radio-4-25-january-2024
/contact/ecu/news-8am-radio-4-8-september-2023

